
Serious Complaint

26/01/2017 

DOCTOR STORY 

I wrote to you about my situation, as one is supposed to use ones GP as their centre of care 
(and I did want to swap doctors but wasn't allowed please remember), as it is rather serious - I 
have now been made homeless for the second time due to the total incompetence of the NHS. 

However, all you wanted to do was score points off me, when we spoke at reception over 
whether there are still mistakes being made to a repeat prescription that has not changed in over 
two years. And yes, there are almost every month, even the receptionist cannot believe it 
anymore. 

To say I am slightly disappointed in what you and your surgery consider how one is 
supposed to look after a patient would be an understatement. 

What I want is a most serious complaint raised about this situation, your attitude to it 
and to me and lastly the discrimination I still face when trying to interact with your surgery - 
something that Doctor Fish could be fixed with just an hour or two of your IT consultants, but 
your surgery wont pay. 

Then there is the issue of changing the brand of my anti-anxiety meds.  You might 
remember that you tried to fight me on this before, and lost. 

Yet you have the audacity to change them on the me again! Which meant I went a month 
without them, before my Complex Mental Health Condition allowed me to take you on again over 
this, and win once more. 

To end, this is around the tenth complaint I have raised against differing parts of your 
surgery. The CCG promised me that they would look into it and let me know. They assured me 
that the last thing they would do is ignore me, and check that you have processed all the 
complaints that I have raised. 

Well, they turn out to be about as useful as you. Therefore I require this to be taken direct 
to the Ombudsmen group that is responsible for these sorts of issues. 

I expect to hear from them with the upmost urgency, as I am homeless, unable to get access 
to the medication I am allowed and have been refused access to specialist doctors and help for 
the two year Long Term Untreated Post Traumatic Stress Disorder from where someone tried to 
kill me. Oh, she is out after her sentence yet every day I am still in pain from the accident and have 
no idea how to stop it. Which scares the crap out of me. 

Yours Sincerely, 

SIMON EDGLEY
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